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Install the App

0 Check your plugins. Your instance needs IT Asset Management with Hardware Asset Management

( com.snc.asset_management, com.sn_itam_workspace ), or HAM Professional ( sn_hamp ).

9 Find the connector. Log in as System Administrator. Go to System Applications — All Available
Applications — All and search for Ziperase Enterprise Connector.

e Install it. Click Install and wait for it to finish.

SerVicen W Al Favorites  History = Workspaces  Admin ( Application Manager ¥ ) Q_Search ‘v‘ ®) 2 =R

El - » Application manager Activitylog  * Request plugin - Open

Y all available

FAVORITES

No Results H H
Application Manager
SLLEERLTS Install, update, and manage licensed applications and plugins for your instance.
v System Applications

+ All Available Applications

Al (@)
abIe T Ghrain  ramiTare Search your licensed applications and plugins How search works @ | Help Center (7
ServiceNow Products
Ziperase Enterprise Connector [ ] ® Q
Available for you Updates Installed
Open All Search here
lists every app your the result shows
instance can install an Install button

6 Switch the application scope. Switch the scope to Ziperase Enterprise Connector, so every setup record
in the next steps is created inside the app.
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Add Erasure Records to Hardware Forms

0 Open a hardware record. Go to Hardware [alm_hardware], open any record, click Additional Actions (=)
and choose View - Default.

9 Add the related list. Click Additional Actions again and choose Configure - Related Lists. Move
Ziperase Erasure Records -~ HAM Asset to Selected and click Save.

e Repeat for ITAM Workspace. Choose View - ITAM Workspace and add the same related list.

Move it across

select it, then click Ziperase Erasure Records
this arrow lands here in Selected
Configuring related lists on Hardware form
Available Selected
NET Application->Asset - Asset->Parent =
A10 Load Balancer->Asset . Expense Line->Asset
Accessory->Asset Ziperase Erasure Records->HAM Asset I.
ACE->Asset
ACL Endpoint->Asset
Active Directory Domain Controller->Asset
Active Directory Domain to Domain Controllers ... ® >

Active Directory Forest Endpoint->Asset

<)

Active Directory Service->Asset

ActiveMatrix Business Works Process->Asset

ActiveMatrix Business Works->Asset

AD Domain->Asset

AD Forest->Asset

AD Service inc->Asset

Advanced Queue Endpoint->Asset v v
o]

View name: °

Default view v“

Related Links

Show versions
Related list performance diagnostics

View name Save
Default view first, click to finish
ITAM Workspace second each view

Turn On the Client Credentials Grant

0 Set the property to true. Go to System Properties — All Properties and search for
glide.oauth.inbound.client.credential.grant_type.enabled . Open it, set Value to true and click Update.

Property not listed. Create a new system property with that name, Type True/False and Value true, then
click Submit.
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Create the Integration User

0 Create the user. Go to User Administration — Users and click New. Fill in the details below, tick Internal
Integration User and click Submit.

User ID Ziperase Integration User

First & last name Ziperase | Integration

g Add its roles. Open the new user, click Edit in the Roles list and add rest_service and
x_ziper_ziperase_0.Ziperase Integration User . Click Save.

Give Your Team Access

Open each user in User Administration — Users, click Edit in the Roles list, add their Ziperase role and
click Save.

Ziperase Viewer Read-only access to erasure records.

Ziperase Resolver Everything a Viewer has. Also updates mismatched or failed erasure records and
links them to the right asset.

Ziperase Admin Everything a Resolver has, with full read, update and delete access to
erasure records.
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Generate the Client ID & Client Secret

0 Start a new integration. Go to Application Registry and click New Inbound Integration Experience. Click
New Integration and choose OAuth Client Credentials Grant.

9 Fill in the details. Enter the values below and click Submit.

Name Ziperase OAuth Client
OAuth Application User Ziperase Integration
Auth Scope Ziperase OAUTH
Limit authorization to SN-Ziperase

these APls

e Copy the Client ID & Client Secret. Store them securely. You enter them in the Ziperase Customer Portal
in the next step.

__ Application Registries s o
< =~ Ziperase OAuth Client View: Default* ¢ = Update Delete | T
« Enforce Token Restriction: Restricts the access token usage to the API 's defined in the REST AP| Acc’ess Policies. Unselecting this option would allow access token usage across other REST API's. Learn more.
More Info
> Name ‘ Ziperase OAuth Client ‘ Application  Ziperase Enterprise Connector
>k Client ID Accessible from ‘ All application scopes v‘
Client Secret ‘ -------- ‘ 5|0 e Active
Redirect URL @ > Refresh Token Lifespan ‘ 8,640,000‘
Logo URL @ 5 Access Token Lifespan | 1.800|
Public Client [] > Token Format ‘ Opaque V‘
Client Type | -- None -- V‘ > Scope Restriction ‘ Broadly scoped V‘
Login URL ‘
Comments ‘
Auth Scopes & 1 tolofl —
Auth Scope
X Ziperase OAUTH
Insert a new row..

Client ID & Client Secret
copy both for the
Ziperase Customer Portal
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Connect Your Ziperase Account

A user with the Group Manager role for your organization finishes the setup.

0 Open User Profile. Log in to the Ziperase Customer Portal and go to User Profile.

g Enter your ServiceNow details. In the ServiceNow Connector panel, enter your instance name, Client ID
and Client Secret, then click Save. The integration then runs on its own.

Group Manager ServiceNow Connector
the role you need to paste the Client ID &
set up the connector Client Secret from ServiceNow
» ziperase USER PROFILE
Profile Change Password
* REQUEST LICENSES -
o
Carrie Bradshaw
202  USER MANAGEMENT
af =

carrie.bradshaw@example.com
E LICENSE MANAGEMENT

-\L‘ DOWNLOADS Deeptree LLC

Application APl Key

Sheaf

Group Manager [ J

ServiceNow Connector

Privacy Notice  License Agreement © 2025 Ziperase. All rights reserved. °

User Profile
where the connector
settings live
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Check the Connection

Erasure records reach ServiceNow with each hourly sync, so they appear after a device has been erased in
Ziperase and the next sync has run.

0 Open the dashboard. Go to My Company Applications — Ziperase Enterprise Connector — Ziperase
Integration Monitoring Dashboard.

B B8 Ziperase Monitoring Dashboard - @ ® =
(e Ly rere . .
+ 22 [-0 {i:“ = Stay ahead of the dashboard capabilities with Platform Analytics. Switch to the Next Experience Ul
1 What's new?
X
LaSt 1 hour - @PRecords received in the last 1 hour Records received in the last 24 hours

a number here means

records are arriving O 8

Records with serial number mismatch Records by erasure status - pass vs fail

W true=119(9597%) M false = 5 (4.03%) W pass =486 (99.18%) M fail = 4(0.82%)

Nothing arriving. Platform admins can open the Ziperase Integration Error Log, which shows integration
messages from the last 24 hours.

Erasure Records in ServiceNow

ServiceNow matches each incoming serial number to a hardware asset and adds the record to that asset’s
Ziperase Erasure Records tab. The latest erasure always stays on the asset. Each record carries:

o Serial Number » Model o Erased At o Ziperase URL

e Vendor o Erasure Status o Erasure Method
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Set Up the HAM Asset Lookup

ﬂ Open the lookup. Once the first records have arrived, open any Ziperase Erasure Record and click the
magnifying glass beside HAM Asset.

9 Set the columns. Right-click a column header and choose Configure - List Layout. Move these fields to
Selected, in this order, and click Save: Display Name, Serial number, Location, Substate, Model Category,
Vendor, Model, State, Assigned to.

Fix a Serial Number Mismatch

A record whose serial number matches no hardware asset still arrives. It is marked Serial Number Mismatch
and every Ziperase Resolver gets an email with a link to it.

o Open the record. Click the record link in the email.
g Choose the asset. Click the magnifying glass beside HAM Asset and select the right hardware asset.

e Click Resolve Data Sync. The record links to the asset, the mismatch clears and the asset shows the
erasure details.

Find the asset
click and pick the
right hardware asset

B T o=
Number | ZER0001019
Serial Number ‘VMSNG ‘ Vendor ‘ QEMU ‘
* HAM Asset | ‘ ale Model ‘ Standard PC (440FX + PIIX, 1996) ‘
Erasure Status | pass v Erased At | 2026-02-26 03:5506 ‘ =l
Serial Number Mismatch Erasure Method |

Ziperase URL  https:/portal-staging ziperase.com/#/erased/computers/0019a765-4169-478f-b008-c31551a4b00e

Last Erasure Status ‘ -- None - v Last Erased At ‘ ‘ =] ‘

Resolve Data Sync
links the record
to the asset

Get help. Email support@ziperase.com or visit support.ziperase.com.
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