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In ServiceNow
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System
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In Ziperase
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Enterprise account

Access to the Ziperase
Customer Portal

Group Manager role

Good to Know

Erasure runs in Ziperase.
The connector sends the
results into ServiceNow.

New erasure records arrive
with each hourly sync.

Records match hardware
assets by serial number.
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Install the App

1 Check your plugins. Your instance needs IT Asset Management with Hardware Asset Management
( com.snc.asset_management , com.sn_itam_workspace ), or HAM Professional ( sn_hamp ).

2 Find the connector. Log in as System Administrator. Go to System Applications → All Available
Applications → All and search for Ziperase Enterprise Connector.

3 Install it. Click Install and wait for it to finish.

Open All
lists every app your
instance can install

Search here
the result shows
an Install button

4 Switch the application scope. Switch the scope to Ziperase Enterprise Connector, so every setup record
in the next steps is created inside the app.
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Add Erasure Records to Hardware Forms

1 Open a hardware record. Go to Hardware [alm_hardware], open any record, click Additional Actions (☰)
and choose View → Default.

2 Add the related list. Click Additional Actions again and choose Configure → Related Lists. Move
Ziperase Erasure Records → HAM Asset to Selected and click Save.

3 Repeat for ITAM Workspace. Choose View → ITAM Workspace and add the same related list.

View name
Default view first,

ITAM Workspace second

Save
click to finish
each view

Move it across
select it, then click

this arrow
Ziperase Erasure Records

lands here in Selected

Turn On the Client Credentials Grant

1 Set the property to true. Go to System Properties → All Properties and search for
glide.oauth.inbound.client.credential.grant_type.enabled . Open it, set Value to true and click Update.

Property not listed. Create a new system property with that name, Type True/False and Value true, then
click Submit.
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Create the Integration User

1 Create the user. Go to User Administration → Users and click New. Fill in the details below, tick Internal
Integration User and click Submit.

User ID Ziperase Integration User

First & last name Ziperase  |  Integration

2 Add its roles. Open the new user, click Edit in the Roles list and add rest_service  and
x_ziper_ziperase_0.Ziperase Integration User . Click Save.

Give Your Team Access

Open each user in User Administration → Users, click Edit in the Roles list, add their Ziperase role and
click Save.

Ziperase Viewer Read-only access to erasure records.

Ziperase Resolver Everything a Viewer has. Also updates mismatched or failed erasure records and
links them to the right asset.

Ziperase Admin Everything a Resolver has, with full read, update and delete access to
erasure records.
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Generate the Client ID & Client Secret

1 Start a new integration. Go to Application Registry and click New Inbound Integration Experience. Click
New Integration and choose OAuth Client Credentials Grant.

2 Fill in the details. Enter the values below and click Submit.

Name Ziperase OAuth Client

OAuth Application User Ziperase Integration

Auth Scope Ziperase OAUTH

Limit authorization to
these APIs

SN-Ziperase

3 Copy the Client ID & Client Secret. Store them securely. You enter them in the Ziperase Customer Portal
in the next step.

Client ID & Client Secret
copy both for the

Ziperase Customer Portal
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Connect Your Ziperase Account

A user with the Group Manager role for your organization finishes the setup.

1 Open User Profile. Log in to the Ziperase Customer Portal and go to User Profile.

2 Enter your ServiceNow details. In the ServiceNow Connector panel, enter your instance name, Client ID
and Client Secret, then click Save. The integration then runs on its own.

User Profile
where the connector

settings live

Group Manager
the role you need to
set up the connector

ServiceNow Connector
paste the Client ID &

Client Secret from ServiceNow
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Check the Connection

Erasure records reach ServiceNow with each hourly sync, so they appear after a device has been erased in
Ziperase and the next sync has run.

1 Open the dashboard. Go to My Company Applications → Ziperase Enterprise Connector → Ziperase
Integration Monitoring Dashboard.

Last 1 hour
a number here means

records are arriving

Nothing arriving. Platform admins can open the Ziperase Integration Error Log, which shows integration
messages from the last 24 hours.

Erasure Records in ServiceNow

ServiceNow matches each incoming serial number to a hardware asset and adds the record to that asset’s
Ziperase Erasure Records tab. The latest erasure always stays on the asset. Each record carries:

Serial Number

Vendor

Model

Erasure Status

Erased At

Erasure Method

Ziperase URL
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Set Up the HAM Asset Lookup

1 Open the lookup. Once the first records have arrived, open any Ziperase Erasure Record and click the
magnifying glass beside HAM Asset.

2 Set the columns. Right-click a column header and choose Configure → List Layout. Move these fields to
Selected, in this order, and click Save: Display Name, Serial number, Location, Substate, Model Category,
Vendor, Model, State, Assigned to.

Fix a Serial Number Mismatch

A record whose serial number matches no hardware asset still arrives. It is marked Serial Number Mismatch
and every Ziperase Resolver gets an email with a link to it.

1 Open the record. Click the record link in the email.

2 Choose the asset. Click the magnifying glass beside HAM Asset and select the right hardware asset.

3 Click Resolve Data Sync. The record links to the asset, the mismatch clears and the asset shows the
erasure details.

Resolve Data Sync
links the record

to the asset

Find the asset
click and pick the

right hardware asset

Get help. Email support@ziperase.com or visit support.ziperase.com.
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